MMPABUTEJBCTBO POCCUICKOM ®EJEPAIINN

IMOCTAHOBJIEHHUE
ot 31 mas 2018 r. N 638

OB YTBEPXXJIEHUU ITPABUJI
CBOPA Y OBOBIIEHUSI TH®OPMAIIMA O KAYECTBE YCJIOBU OKA3ZAHMSI
YCJIYI OPTAHM3AIMAMMU B COEPE KYJbTYPbI, OXPAHBI 3/1I0POBbA,
OBPA30OBAHUA, COHUAJIBHOT'O OBCJIY’KUBAHUSA U ®PEJEPAJTBHBIMHA
YUYPEXXIEHUSMHA MEJIUKO-COITAAJIBHOMN SKCIIEPTU3HI

B cootBercTBuM ¢ yacthio 3 cratbu 11 denepanbHoro 3akoHa "O BHECEHUH U3MEHEHUH B
OTJIeNIbHBIE 3aKOHOAATEbHBIE aKThl Poccuiickoi denepanuu o BONPOCAM COBEPIIECHCTBOBAHUS
IPOBE/ICHUS HE3aBUCUMOM OIICHKH KauyeCTBa YCJIOBHI OKa3aHHUsS YCIIYT OpraHM3alusMu B cdepe
KYJIBTYpBl, OXpaHbl 3/10pOBbsi, 00pa30BaHuUs, COLMAIBHOIO OOCIHYXHBaHMA U (enepanbHbIMU
YUPEXKJIEHUSAMU MeIuKo-counanbHol skcneptusbl” IlpaBurensctBo Poccuiickoit denepanun
IIOCTAHOBJISIET:

YTBepauts npuiaraeMeie [IpaBuna coopa u 0000mIeHIS HHPOPMAITUH O KAYSCTBE YCIOBUI
OKa3aHMs yCIyr oOpraHM3alusMu B cdepe KyJIbTypbl, OXpaHbl 370pOBbs, 0OOpa3oBaHMA,
COLMAIBHOTO  OOCHYXHMBaHUS W  (eAepaTbHBIMU  YUPSKICHUSIMH  MEIUKO-COLUAIBHOM
JKCIIEPTU3BI.

IIpencenarens [IpaBurenscTBa
Poccniickoit ®enepanuun
JA.MEJIBEJIEB
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YT1BepKAECHBI

noctranoBienueM [IpaButenbcrBa
Poccniickoit enepanuu

or 31 mas 2018 r. N 638

ITPABHJIA
CBEOPA M OBOBIIEHNUS TH®OPMAIIMA O KAUECTBE YCJOBUI OKA3AHUSA
YCJIYI OPTAHM3AIUAMMU B COEPE KYJbTYPbI, OXPAHBI 3/IO0POBb4,
OBPA30OBAHUSA, COMAJIBHOI'O OBCJIYKUBAHUA U ®EJEPAJTBHBIMHU
YUPEXJIEHUSAMHU MEJIUKO-COIUAJTBHOM SKCITEPTHU3bI

1. Hacrosimue IlpaBuia ycraHaBiaMBarOT MOpsAAoK cOopa v 0000ueHus HHpOpMalUu O
Ka4yecTBE YCJIOBUH OKa3aHUs YCIYI OpraHu3alusMH B c(epe KyJIbTypbl, OXpaHbl 310POBbS,
0o0pa3oBaHusl, COLMAIBHOTO OOCIYXMBaHUS U (elepalbHbIMU YUPEKACHUAMH MEIUKO-
COLMAIBHOM KCIIEPTU3HI (J1aiee COOTBETCTBEHHO - MHPOPMALIMS O Ka4eCTBE YCIOBHIA OKa3aHUs
yCIIyT, OpraHu3aluu couuanbHoi cdepsl). COop u o00oOIIeHne yka3zaHHOW uH(pOpMaUU
OCYIIECTBIISIIOTCA B LIEJSIX IPOBEICHUS HE3aBUCUMOM OLIEHKU KayecTBa YCJIOBUIN OKa3aHUs yCIyr
OpraHu3alUsIMK COLMANbHOM chepbl B TEKyILeM roly (ajnee - He3aBUCHUMasi OLICHKa KauecTBa).

2. Coop wm o0000meHne WHPOPMAMM O KAUeCTBE YCJIOBUH OKa3aHHs  yCIyT
OCYILECTBIIIIOTCS OpraHU3alUsIMM, C KOTOPHIMM B COOTBETCTBHMM C 3aKOHOJATEILCTBOM
Poccwuiickoit @eaepanuu 0 KOHTPAKTHON cHcTeMe B cepe 3aKyMoK TOBApOB, paboOT, YCIyT AJis
o0ecrnieyeHHss TOCYAAapCTBEHHBIX W MYHHMLUNAIBHBIX HYXJ 3aKIIOUYEHbl TOCYIapCTBEHHbIE
(MyHHMIIMTIQIbHBIC) KOHTPAKTHI HA BHIMIOJIHEHUE Pa0OT, OKa3aHHUE YCIyT Mo cOOpy U 0000IIECHHTO
yKazaHHOM  uH(opManmuu  (#ajgee  COOTBETCTBEHHO -  ONepaTop, TIOCYAapCTBEHHBIH
(MyHUIIMIIAJIbHBII ) KOHTPAKT).

3. Coop u o0oOmenne wuH(MOpPMALKMK O KadyecTBE YCJIOBHM OKa3zaHUsA YCIYyT
OCYIIECTBIISIIOTCA M0 KaXJ0H OpraHu3aluy COLMAIbHOM cdepbl, B OTHOLUIEHHUH KOTOPOI
IIPOBOAMTCS HE3aBUCHMAs OLIEHKA KayecTBa B TEKYILEM I'OJly, B COOTBETCTBUH C IOKA3aTENSIMH,
XapaKTepU3yIOIMMH  O0IlMe KpPUTEpUH OLIGHKM KadyecTBa YCIOBUM OKa3aHUS  yCIyr
OpraHu3alUsAMH COLIMAIBbHOMN chepbl.

4. VcrouHnKaMu MH(GOPMAIIUK O KaueCTBE YCIOBUI OKa3aHMs YCIYT SBISIOTCS:

a) o¢uuuanbHbIE CAaWThl OpraHu3aluid couuaabHOW cdepsl B UHPOPMAIMOHHO-
TeJIEKOMMYHUKAIIMOHHONH cetu "MHTepHer", uH(pOpMalMOHHbIE CTEHJBI B IOMEIIEHUSIX
YKa3aHHBIX OpraHu3alui;

0) o¢unmanpHBIA calWT JUId  pa3MelleHus MHGOPMAIMM O TOCYAAPCTBEHHBIX U
MYHUIIMNIAJIBHBIX YUPEKACHUIX B UHPOPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHOM cetn "MHTepHeT";

B) pe3yibTaThl U3yYeHUs YCIOBUI OKa3aHMs yCIyI OpraHU3alMsIMHU COLMAIbHON chepsl,
BKJIIOYAIOLIHE:

HaIMYMe W (YHKIMOHMPOBAHUE JAUCTAHIMOHHBIX CHOCOOOB OOpaTHON CBS3U WU
B3aMMOJICHCTBHUS C MOJIy4aTEeISIMU YCIIYT;

obecriedeHrne KOM(OPTHBIX YCIOBH MPeIOCTABICHUS YCIIYT;

obecrieueHre JOCTYMHOCTH JUIsl WHBAJIWJIOB TIOMEIIEHWN YKa3aHHBIX OpTraHU3aIlui,
MIPWIETAIOIINX TEPPUTOPUN U IIPEJOCTABIISEMBIX YCIIYT;

I) MHEHHME TojyyaTeleldl YCIyr O KayecTBe YCIOBUM OKa3aHHUS YCIYyr B IIENAX
YCTAQHOBJICHHSI YIOBJIETBOPEHHOCTH TpaXKJaH YCIOBHSMHM OKa3aHUs YCIYr (aHKETUPOBAHHE,
MHTEPBbIOMPOBaHUE, Tele)OHHBIH OMpPOC, MHTEPHET-OMpPOC, B TOM 4YHCIe Ha O(QULIHATLHOM
caiiTe OpraHM3aluy COUUAIBHONU chepbl U T.1.). MeToauKa BBIABICHUS U 000OIICHUS] MHEHUS
rpaXkaaH, BKJIIOYas TpeOoBaHUS K (POPMHUPOBAHUIO BHIOOPOYHON COBOKYITHOCTH PECIIOHIEHTOB,
yTBepkaaeTcs MUHUCTEPCTBOM TPyAa U COLMaNbHOM 3ammThl Poccuiickon denepanui.

5. OnepaTopoM MPEACTABISIETCA OTYET O BBHIMOJIHEHHBIX padoTax 1mo cOopy U 0000IIEeHNIO
UHpOpPMALIMUM O KayecTBE YCIOBMH OKa3aHUs YCIHyr MO KaXJOW OpraHu3alMy COLMAaJIbHON



chepbl, B OTHOLIEHWH KOTOPOM TMPOBOJUTCS HE3aBHCHMAas OIIEHKa KayecTBa, B OpraHbl
TOCYyJapCTBEHHOM BJIACTH, OpPraHbl MECTHOI'O CaMOYIPABJICHHUS, C KOTOPBIMU 3aKIIOYEH
rOCy/IapCTBEHHBI (MYHHIIMIIAIBHBIA) KOHTPAKT, Ha OyMa)XHOM HocHuTele Wid B (opme
AIIEKTPOHHOTO JOKYMEHTa, a TaKKe B JJIEKTPOHHOM BHIEe B ¢opmare, 00ECIeUHBAIOIIEM
BO3MOXKHOCTh JajibHeimell oOpaOOTKM JaHHBIX M pa3MelleHHe Ha OQHUIMAIbHOM CaiiTe,
yKa3aHHOM B noanyHkre "0" mynkra 4 Hactosmux [IpaBuit.

6. OT4eT O BBINMOJIHEHHBIX paboTax Mo cOopy U 0000mEeHn0 WHPOPMAIIUU O KadecTBe
YCTIOBHI OKa3aHMS yCIYT TOJDKEH COJepPKATh:

a) MepevyeHb OpraHu3alui COIHAIBLHOM cepbl, B OTHOIEHUH KOTOPBIX MTPOBOAMIUCEH COOP
1 00001IeHre HHPOPMALIUU O KaYeCTBE YCIIOBHI OKa3aHUs YCIYT;

0) pe3ynbrarel 0000mIeHUsT WH(pOpPMANUK, pa3MENICHHOW Ha OQHUIMANIBHBIX calTax
OpraHu3alii couuanbHOM chepbl U MHPOPMAIMOHHBIX CTEHAAX B IMOMEIMICHUSAX YKa3aHHBIX
OpraHu3aIuii;

B) pe3yJbTaThl YAOBIECTBOPEHHOCTH I'pa)/laH KaueCTBOM YCIIOBHI OKa3aHUs YCIYT, B TOM
yrciie 00beM U MapaMeTpbl BHIOOPOYHON COBOKYITHOCTH PECIIOHACHTOB;

r) 3HAUYEHUS IO KAKAOMY IOKa3aTeN0, XapaKTEPU3YIOIEMY OOIINE KPUTEPUU OICHKH
KayecTBa YCJOBHM OKa3aHHUS YCIyr OpraHu3alusMu couuaibHoi cdepsl (B Oamnax),
paccynTaHHBIC B COOTBETCTBHHU C €AMHBIM IOPSIKOM pacdeTra IMoKa3aTelle, XapaKTepu3yIOIuX
o0lIye KpUTEpUU OLIGHKH KadyecTBa YCIIOBUN OKa3aHUs YCIyr oOpraHuzanusMu B cdepe
KYJBTYpBI, OXpaHbI 3/I0pOBBs, 00pa30BaHUs, COIHMAIBHOIO OOCITYXHBaHHA U (enepatbHbBIMUA
YUPEXKIEHUSIMU MEIUKO-COLIMATbHOM AKCIEPTU3bl, YTBEPKIECHHBIM MUHHUCTEPCTBOM TpyAa U
conuanbHOU 3ammTsl Poccuiickon @enepanuu;

1) OCHOBHBIE HEJIOCTATKU B paboTe OpraHu3alfil couanbHON chepbl, BHISIBICHHBIE B X0/I€
cbopa 1 0600meHns HHPOPMALIUK O KaYeCTBE YCIOBUI OKa3aHUS YCIIYT;

€) BBIBOABI W TMPEIJIOKEHUS IO COBEPILIEHCTBOBAHHUIO JCSITENLHOCTH OpraHU3alui
COIMATILHOU c(hephl.


consultantplus://offline/ref=A3AE6A049B669444E6B065A79892CCFCCB3130815FD073ADC4EB0D9856EF62503601C3541A2283E5E605EEBD6193722FF310626D018E054Fg5G0O

